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Welcome to Bei Bambini  
 

About 

Bei Bambini, a licensed early childhood program in Columbus, Indiana, was established by Adrienne 

Metivier in 2014. Bei Bambini has four locations with nine teachers, one director, one assistant director, and 

sixty children enrolled. Imbedded in our beliefs that children have rights, we inherently feel that children 

have a right to a high-quality early childhood education. We provide a curriculum that supports the 

individual growth and development of each child. Our program is Reggio-inspired, fostering the idea that 

children are natural learners, innately curious and capable of directing their own learning and experiences.  

 

 Quality Goals 

1. To be rated as “high quality” with the Paths to QUALITY program. This program is a voluntary system 

created to improve the quality of childcare and early education for children, giving parents a tool 

to find the best quality program for their family’s needs and support and recognize providers on a 

four-level rating system. This program is validated by the Child Development and Family Studies at 

Purdue University.  

2. To be accredited by the National Association for Family Child Care (NAFCC), NAFCC administers 

the only national accreditation system designed specifically for family childcare providers. 

Accreditation is awarded to family childcare providers who meet the eligibility requirements and 

the Quality Standards for NAFCC Accreditation. Family childcare providers achieve this high level 

of quality through a process that examines all aspects of the family childcare program, i.e. 

relationships, the environment, developmental learning activities, safety, health, and professional 

and business practices. 

3. To remain in compliance with the Indiana state nutrition program called Child and Adult Care Food 

Program (CACFP). CACFP provides aid to child and adult care institutions and family or group day 

care homes for the provision of nutritious foods that contribute to the wellness, healthy growth, and 

development of young children, and the health and wellness of older adults and chronically 

impaired disabled persons. 

 

4. To remain in compliance with the Indiana Family and Social Services Administration childcare 

licensing regulations. We strive for citation-free and use licensing standards and resources to 

provide the highest quality of care.  
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Mission 

To provide children with nurturing care and rich learning experiences that foster the idea that they are not only 

valued members of the community, but capable, powerful, respected, and full of potential. 

Vision 

To inspire every child into becoming a lifelong learner and problem solver, supporting their confidence, creativity, 

and individual growth. 

Values 

To pay equal respect to children as to adults 

Children deserve to feel respected for what they have to offer and desire to receive from the world.  

To teach diversity and acceptance 

Everyone deserves to be accepted and treated equally. Each person is unlike any other and that should be 

embraced.  

To encourage family involvement 

YOU are your child’s advocate and their first teacher.  

To teach, not discourage young minds 

It is important to give your child the opportunity to right their wrongs and reflect on mistakes made as 

a necessary learning experience for their personal development.  

To remind every child that they are valued 

Inside and out, you are you and every child is unique.  

To provide a healthy and positive environment 

From birth on, every experience around a child influences and shapes who they will  become—urging us to value 

the relationships they form and the opportunities they receive. 

To be appreciative and giving 

There are many things to be thankful for and always opportunities to lend a hand and ask for support. 

To be free to express and free from criticism 

Happy, sad, mad, or scared, children being able to freely express their feelings is their natural right. 

To teach honesty and forgiveness 

It’s better to be honest and hurt someone than to be dishonest and spare someone. Honesty is best and 

forgiveness is humbling. 

To teach responsibility and accountability 

Take responsibility for your actions and learn from your experiences. 

Hold children accountable, so that they understand consequences in the real world. 

We… 

EMPOWER children to be one of a kind. ENGAGE them through their interests and SUPPORT their individual 

development. INVITE curiosity and creativity. BUILD confidence and strong-mindedness. FOSTER their need 

for self-expression and self-discovery. ACCEPT the child as their whole self. GUIDE children towards viewing 

the world as a beautiful place that has so much to offer them. EMBRACE our responsibility in preparing our 

children for the real world. INSTILL positive qualities in them that they will pass on through their experiences 

and relationships. CREATE learning experiences that make real-life connections. 
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1. Enrollment 

 
1.1. TUITION: Tuition rates are based on the age group of the location your child is attending. Children 

will advance between locations based on availability, developmental readiness, and age. 

Tuition Rates 

Infant Location Toddler Location  Pre-Kindergarten Locations 

$165 per week $150 per week $145 per week 

 

TUITION IS DUE EVERY THURSDAY (52 WEEKS PER YEAR) to reserve enrollment for the upcoming week. 

Tuition payments may only be made via ACH transfer through MyProcare® Tuition Express, our 

program’s secure payment processing system. Families have the option to manually make their 

payments at www.myprocare.com, or to have their account courtesy charged. If payment 

declines, a fee of $30 plus a daily late fee will be assessed. If tuition is not paid by Monday morning, 

the child may not attend until payment is processed and cleared. If payments are late or decline 

four times in a calendar year, families will be subject to termination. We do not accept cash, 

checks, or money orders. If tuition is due to increase, notice of increase will be provided by July 1st, 

with the increase taking effect August 1st.  

 

We accept subsidy from employers and the Child Care Development Fund (CCDF.) For CCDF 

families, hours are capped based on the hour need specified on the voucher. If a family has a 

change in schedule need, they must notify CCDF of these changes before we can make schedule 

adjustments. If full payment is impacted due to insufficient hours or failure to check in and out, 

families must pay the difference out-of-pocket for the tuition owed. Abuse of checking in and out 

will result in termination.  

 

1.2. SCHEDULES: SCHEDULES ARE CONTRACTED AT 9 HOURS PER DAY MAXIMUM. Families must request 

schedule adjustments no less than the day before the adjustment is needed. All requests must be 

made to/approved by the director. Please honor changes in schedules, as ratio, menu, and 

activity adjustments will be made as a result. If someone is running behind for pick-up due to 

unforeseen/unavoidable circumstances, families must message and let a teacher know, so that 

we may adjust ratio if needed. If a family needs to make an amendment to their schedule 

indefinitely, they must request this adjustment from the director. If the schedule adjustment can be 

met, a new agreement will be signed. If the schedule adjustment cannot be met, the family will be 

next in line for an opening that meets the needs of the requested adjustment. If you have multiple 

children attending, please drop off your youngest child last and pick up your youngest child first 

due to ratio differences between each location.  

 

1.3. TERMINATION: A two-week adjustment period is provided for families beginning on the first day of 

care. During this period, either party may decide to terminate care without notice. After the two-

week adjustment period, Bei Bambini and families have the right to terminate care for any reason, 

requiring a two-week written notice is provided. Not following the terms of this handbook, 

unpaid/late tuition, failure to complete required forms, disrespectful or threatening behavior 

towards teachers, children or families, repeatedly sending an ill child or not picking up an ill child, 

and excessively dropping off/picking up outside of contracted hours are reasons for termination. If 

a child is terminated, tuition for the last week of care is to be paid in full before the last day of care. 

 

1.4. SUPPLY FEE: To keep program costs low, we charge an annual supply fee of $150 PER FAMILY for 

children enrolled to attend for the upcoming school year (August-May.) The fee will be charged on 

the first Thursday in August each year. This fee is non-refundable.   
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2. Attendance and Closings 

 
2.1. HOURS OF OPERATION: We operate Monday-Friday from 7:30AM-5:15 PM. Care will not be provided 

outside of these hours. Please be respectful and adhere to your family’s contracted schedule.  

2.2. ARRIVAL AND DEPARTURE: INFANTS AND TODDLERS MUST ARRIVE BY 9:30AM AND PRE-K BY 9:00AM 

EACH DAY unless they have an appointment and can provide a note. Respecting our drop-off 

times not only allows us to submit our attendance as required, but allows us to start our day as a 

whole group. CHILDREN MUST BE SIGNED IN AND OUT EVERYDAY. This is to be done on the tablet at 

your child’s specific location, using the individual codes assigned to each adult. If you have 

children at multiple locations, please only check them in/out when you are at their specific 

location to prevent them from being added to the wrong roster. PLEASE DO NOT SHARE CODES. This 

is a safety concern and doesn’t allow us to verify the persons dropping off/picking up. If a family 

receive an error message that prevents them from completing the check in/out process, please 

notify a teacher so they can make the correction. A child is successfully checked in/out ONLY if a 

green box with a thumbs up appears. Children must be signed in and out to ensure safety in the 

event of an emergency. Failure to check in/out excessively may result in termination.  

 

It is expected that families address behavior concerns during drop-off and pick-up, as this can 

cause disruption for other children and teachers during these very busy times. Please transition 

children into and out of the program in a timely manner, so that they may start and end their day 

as smoothly as possible. If you need support, a teacher will be happy to help. Children must 

enter/exit next to the person picking them up. As a safety measure, adults only may open/close 

the door and utilize the keypads. Please respect program rules while present.  

 

EVERY PERSON PICKING UP A CHILD SHOULD BE PREPARED TO SHOW A STATE ISSUED I.D. Children will 

only be released to persons listed on their authorized pick-up form. If there is a court order that 

prohibits a child from being picked up or in contact with someone, we must have a copy of the 

order to honor the restriction. We cannot honor a request to withhold a child from a custodial 

parent/parent on a birth certificate without a court order. If a person picking up a child appears to 

be under the influence of alcohol or drugs, another authorized person will be contacted to pick 

up. 

 

If a child is picked up after close, a late fee of $2 per minute per child will be charged to the 

family’s account and is due on the upcoming tuition due date. Please remember that we CLOSE 

AND LEAVE AT 5:15 PM, so families need to pick-up with enough time to depart and communicate 

with teachers if needed. Although we operate with an open-door policy, please arrange pick up 

before or after rest time. Interruption during this period for one child could cause the rest period to 

end short for the other children. Please respect our children during their rest time. 

 

2.3. FAMILY ABSENCE: If a family plans to keep their child home, or if they are going to be late dropping 

off (note provided), they should notify the director by 9am so that we may make attendance 

adjustments. If families take vacation time, regular tuition rates apply and will be charged on 

regular payment dates.  

 

2.4. PROGRAM CLOSING: We will close for one week in July and one week in December each year. 

Families will be notified of these closings at the beginning of each calendar year via the yearly 

closing calendar posted on the website and at each location. Additionally, we observe two 

professional development days per year for teachers to attend best practice conferences. Tuition 

is due at regular rate for all closings. Please arrange for alternative care for these closings.  
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2.5. HOLIDAYS: We will be closed for the holidays listed below. Please arrange for alternative care on 

these days. If a holiday falls on a Saturday, closing will occur the Friday before the holiday. If the 

holiday falls on a Sunday, closing will occur the Monday following. Regular tuition rates apply. 

 

  

 

          

 

  

            

  

  

  

 

2.6. WEATHER AND EMERGENCIES: When public school delays or closes due to inclement weather, we 

will remain open unless a State of Emergency or travel ban is declared. If closing is required due to 

weather conditions, parents must pick up immediately when notified of the closing. In these events, 

regular tuition rates apply. Flashlights, batteries, blankets, non-perishables, water, a weather radio, 

and a first aid kit are stored at each location for emergencies. In the event of an emergency, the 

Columbus Police Department will be contacted for assistance. 

 

Procedures for Disaster Emergencies 

Flood In the event that emergency flooding occurs forcing us to relocate before 

contacting parents, a note will be posted on the door of the evacuation 

location and families will be contacted as soon as possible. Our evacuation 

location is FFY located at 450 Hope Ave, Columbus, IN 47201.  

Tornado In the event that a tornado warning is issued by the NWS, children will gather in 

a hallway, restroom, or basement away from doors and windows until the 

inclement weather has passed.  

Fire In the event of a fire, there is a fire extinguisher and fire alarm located in every 

room of each location. If there is a fire that cannot be quickly extinguished, 

children will be evacuated immediately and 911 will be called. Fire drills are 

practiced and documented monthly. The local fire department is Columbus 

Fire Department. The local stations are aware of the locations of our programs. 

Power Outage In the event of a power outage, there are flashlights and other necessary 

supplies located in each location. If the power is expected to be out for an 

extended period of time, families will be called immediately for pick-up. If 

relocation is required, we will evacuate to FFY located at 450 Hope Ave, 

Columbus, IN 47201. 

 

 

 

 

 

 

 

Reserved Holidays  

New Year’s Day 

Memorial Day 

Independence Day 

Labor Day 

Halloween (close at 4pm) 

Thanksgiving Day 

Day After Thanksgiving  

Christmas Eve 

Christmas Day  
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3. Framework and Program 

 
3.1. MEALS: To ensure that quality and nutritious meals are provided, we participate in the Child and 

Adult Care Food Program (CACFP) regulated by the USDA. We provide a varying and well-

balanced breakfast, lunch, and afternoon snack each day. Menus are posted at each location. 

CHILDREN MUST ARRIVE BY 8:30AM TO EAT BREAKFAST. Lunch is served “family style”—everyone 

serves together and eats together. This encourages children to make their own healthy choices 

when selecting foods and try something new. While we do our best to encourage children to eat, 

children will not be forced to eat. Infants and toddlers are supported in feeding. Near the end of a 

meal, children will help clean up their eating area, use the restroom, and wash their hands. There 

are many water-drinking opportunities throughout the day. If a child requests a drink, there will 

always be one accessible to them. If a child requires menu accommodations for allergies or 

cultural/religious beliefs, the family will need to meet with the director to discuss substitutions. 

 

3.2. ALLERGY POLICY: We are an allergy aware program, so foods containing nuts are not permitted. If 

a child has any food allergies, it must be noted on their physical exam form. Do not send any food 

or drink with a child onto the property. We stress the importance of this and have a NO TOLERANCE 

POLICY FOR FOOD AND DRINKS BEING BROUGHT INTO OUR PROGRAM WITHOUT PERMISSION. 

Families will be terminated for not respecting this policy. Our children’s health is very important to 

us. If a family would like to donate food/drink items for parties, they may do so with permission. 

Items should be sealed and handed from the family to a teacher to be stored in the kitchen.  

 

3.3. HYGIENE AND TOILETING: After breakfast, toddler and pre-k children brush their teeth each day. 

We will begin potty training a child only when the child is developmentally ready. Following the 

child’s lead makes for a successful transition from diapers to underwear. Consistency between 

home and school is very important! We do not daytime train in pull-ups, so families need to send a 

full package of underwear when their child is training. Please replenish soiled clothing and 

underwear the day after it is sent home. If a child is having frequent rest time accidents (2+ per 

week) they will require pull-ups for rest time until the accidents become less frequent due to health 

and safety concerns. If a child is having daily accidents after being successfully potty trained, we 

will meet with the family to discuss a plan for managing the accidents. Punishment and shaming 

will never be used when potty training—only encouragement and support.  

 

Hand Washing Policy 

TEACHERS CHILDREN 

Before and after food handling/feeding Before and after eating 

Using the restroom, assisting children in using 

the restroom 

Using the restroom 

Coming in to contact with bodily fluids, such 

as vomit, blood, diarrhea, runny nose 

Coming in to contact with bodily fluids, such as 

vomit, blood, diarrhea, runny nose 

After handling pets After handling pets 

When hands are visibly soiled When hands are visibly soiled 

Before and after medication administration, 

including ointments/crèmes 

After outdoor play 

 

3.4. ENVIRONMENT: Environments are set up to accommodate the developmental stages of children 

attending. Child-accessible centers have been established for meeting children’s needs and 

interests, as well as quality rating standards. We provide an environment rich in materials, 

experiences, and social interactions. Teachers work alongside children to make discoveries, to 

work with and build on interests and concepts, and to interact with others in a meaningful manner. 
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The environment is ever-changing, as it's built to be responsive to children's needs and interests. 

When children come into their program, they should feel a sense of belonging, as much of what 

surrounds them was created by them or aimed to engage them.  

 

3.5. APPROACH AND CURRICULUM:  Imbedded in our beliefs that children have rights, we inherently feel 

that children have a right to a high-quality early childhood education. Much dedicated 

consideration and research went into selecting an approach that encompasses our views and 

ideas about children. The outcome is a Reggio-inspired emergent curriculum; a project and 

inquiry-based approach that values the child as being strong, capable, and resilient, while 

embracing their natural desire to guide their own learning. The natural desire inspires an emergent 

curriculum, which is a way of planning that is based on the child's interests at that time. Learning is 

a natural, everyday occurrence and children thrive and gain the most knowledge when they are 

truly interested in their work. 

 

The Reggio Emilia model is an Italian-based educational approach developed by educator Loris 

Malaguzzi and parents who desired a progressive and cooperative education system post-World 

War II. The Reggio approach views children as being full of potential, knowledge-rich, and 

possessing an innate curiosity to learn more about the world around them. When we look at the 

education system in Reggio Emilia, we see a strong connection between families and educators, 

children and their environment, and the program and the community. We see how families and 

educators have created programs for young children that reflect their community values. We see 

something that comes natural to them. Although we cannot replicate this approach because of 

cultural and lifestyle differences, we remain inspired by their findings and implement many of their 

best practices to influence our own program.  

 

View of the child: The child has rights and is respected as an important member of the community 

and viewed as capable, competent, and curious. They are naturally driven to construct their own 

learning in order to have a better understanding of the world. Children are learning and making 

connections from the moment they arrive into this world. This can be contrasted by the general 

American view of children, as we often see them as defenseless, naturally incompetent, and in 

need of protection. Trusting children and respecting their desire for exploration defines the Reggio 

approach.  

 

Relationships: Family presence and participation is a fundamental part of a child’s success in many 

aspects of their life. Parents are their child’s first teacher; therefore, they are viewed as a 

contributing and knowledgeable part of their child’s experience in our program. They have a right 

to and are expected to be involved in their child’s development and experiences.  

 

Observation and documentation: Observation is the process in which you carefully observe a 

child’s actions in order to gain information. In return, you document what you observe. This includes 

photographs and video of work, transcripts of child’s discussion/statements made during work, and 

the pieces of work produced by a child. Documentation 1) allows teachers to project the direction 

of interest and create assessments 2) provides teachers the opportunity to evaluate their own work 

3) makes parents aware of their child’s experiences and encourages involvement 4) shows 

children that their work is valued and provides a sense of belonging. 

 

Environment as the third teacher: The environment is designed to support the educational vision of 

the Reggio-inspired program. It facilitates communication and creates a space that is lived in and 

can easily be changed. The environment should support work and interests of the children on their 

own terms without a heavy need for teacher guidance and intervention. It is set up with just the 

right amount of provocation to stimulate children’s minds.  
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Teacher role: The primary role of the teacher is to be a child’s partner in learning. Teachers are 

highly valued and viewed as researchers; powerfully resourceful and guiding. They provoke and 

stimulate thinking by listening, observing, and documenting, and are supported in their work. They 

have complex goals and are committed to reflecting on their own teaching and learning. 

 

3.6. GREEN INITIATIVE: Using reusable cloths to clean and provide personal care; welcoming cloth 

diapers; reducing, reusing, reclaiming, and recycling materials; growing a garden; limiting the use 

of disposables such as paper towel; removing shoes indoors; and providing more wood, glass, and 

metal materials are a few ways that we promote a green environment. Families are encouraged 

to send recycled items in. Please check the website for an updated list of items we’d love to have! 

 

3.7. CELEBRATIONS: We celebrate internationally recognized holidays with a cultural approach. We 

promote diversity and celebrate traditions from all cultures as a way for children to learn more 

about the world. We celebrate children’s birthdays by crowning them, singing a special song, 

inviting them to bring a show-and-tell item, and talking about the things we appreciate about the 

child. Families are invited to participate in all celebrations. 

 

3.8. REST PERIOD: All children under the age of 5 are REQUIRED by Indiana law to have a rest period. No 

child is forced to sleep; however, they must remain quiet and resting during this time. Request to 

force or restrict sleep is not permitted. Children who wake early or do not fall asleep can engage in 

a quiet activity, such as reading, until the rest period ends.  We ask that families not schedule pick-

up during this time to keep from waking other children. All children will rest on individual cots with 

their own linens stored in separate containers. Cots and blankets are sanitized each week.  

 

3.9. ANIMALS: Animals are great for meeting developmental needs and teaching responsibility. We 

have animals in each environment—ranging from guinea pigs and reptiles to rabbits and chickens. 

Children will be involved in the handling and care of our animals when developmentally 

appropriate. Care and handling, including vet checks and records, are in compliance with 

licensing regulations.  

 

3.10. DAILY FRAMEWORK: The daily framework (schedule) is posted in the environment on the children’s 

level. When creating a daily framework, we first consider our view of the child to organize our time.  

Organizing time gives shape to our day and creates balance between indoor and outdoor 

experiences, project work, free work, meals, group interaction, and transitions. Our framework is our 

skeletal structure, but remains fluid to accommodate each day’s work and the individual needs of 

all children in our program. 
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4. Health, Behavior, and Safety 

 
4.1. HEALTH EXCLUSION: Regulations require that children be excluded from the program for a variety 

of illnesses. Families are expected to notify us if their child has become ill, whether they are 

scheduled to attend or not. This allows us to notify other families if needed and make observations 

of other children in care. The privacy of ill children is protected when informing families of possible 

exposure to illness. IF YOUR CHILD HAS A FEVER, DO NOT GIVE THEM A FEVER-REDUCER AND BRING 

THEM INTO THE PROGRAM. If you are awaiting test results for an illness that can be contagious, do 

not send your child. We may require a health care provider release for ANY illnesses. If a child 

requires a doctor’s visit for illness, please return with a note. We reserve the right to determine if a 

child should remain in care. IF FAMILY IS CONTACTED TO PICK UP A CHILD DUE TO ILLNESS, THE 

CONTACT HAS ONE HOUR TO PICK UP THE ILL CHILD. Illness is inevitable, especially amongst children. 

We will do our best to prevent the spread of illness in our program. 

 

Temporary Exclusion & Criteria for Returning Policy 

DISEASE/ILLNESS WHEN CHILD MAY RETURN 

ANY COMMUNICABLE DISEASE Health care provider release required 

Abscess, Boil, Blister, or Cellulitis When lesions are covered and drainage contained 

Chicken Pox/Varicella/Shingles When all sores have dried, crusted (usually after 6 

days), health provider clearance required 

Conjunctivitis (eye discharge or pink eye) 24 hours after antibiotic drops/48+ hours 

homeopathic; clear of discharge 

Coughing (severe) When symptoms resolve 

Diarrhea (2 or more watery stools in 24 hours) Diarrhea-free for 24 hours 

Diphtheria Health care provider release required 

E-coli Health care provider and Public Health Authority 

release required 

Fever of 100˚F or above When fever is below 100˚F without fever-reducing 

medication; fever-free for 24 hours 

Fifth Disease (Human Parvovirus) When symptoms are no longer present 

Hand-Foot-and-Mouth Disease When sores dry up/drooling resolves 

Head Lice/Nits (any infestation) When infestation is absent for 24 hours/treated 

Hepatitis A Virus Health care provider release required 

Hepatitis B Virus Health care provider release required, skin lesions 

dry and covered 

Herpes Simplex (mouth ulcer or blisters) When sores and drooling resolve 

HIV/AIDS Health care provider clearance required, skin 

lesions dry and covered 

Immunizations not up to date When immunizations are up to date and record is 

presented (or exclusion presented) 

Impetigo After 24 hours of antibiotics and sores are clean, 

dry, and covered 

Influenza (all types) Fever and symptoms must be resolved for 24 hours 

without fever-reducing medication, requires health 

care provider release 

Lyme Disease (or other tick-borne disease w/ fever) When fever resolves 

Measles/Mumps Requires health care provider release 

Meningitis (bacterial or viral) Requires health care provider release 

Mononucleosis (with fever/behavior change) When fever resolves 

MRSA (Methicillin-Resistant Staphylococcus Aureus) Requires health care provider release 

Pertussis (Whooping Cough) Requires health care provider release 



 

Bei Bambini| 2019-2020 Family Handbook 11 

 

Pneumonia (accompanied by fever, severe 

cough, rapid breathing, change in behavior) 

When symptoms resolve 

Rash (exposed—could be contagious) Might require health care provider release 

Ringworm After 24 hours of treatment 

Roseola  (HH6) 24 hours after fever resolves 

Rubella Requires health care provider release 

Salmonella Requires health care provider release 

Scabies After treatment complete 

Shigella Requires health care provider release 

Strep Throat (any streptococcal infection) 24 hours after antibiotic treatment began and 24 

hour fever-free 

Tuberculosis Requires health care provider release 

Vomiting (1 time in 24 hours) Vomit-free for 24 hours 

 

 

4.2. MEDICATIONS: MEDICATIONS WILL NOT BE GIVEN WITHOUT WRITTEN PERMISSION FROM AN MD/NP. 

Because authorization is required for any medication or topical ointment/crème (including rash 

crème), it is best for families to get a consent upon enrollment for any medications they anticipate 

their child might need in the future, such as Acetaminophen, Ibuprofen, diaper rash crème, etc. 

Prescription medication must be stored in the original container it was dispensed in by the 

pharmacy with proper label.  

 

Procedure for Proper Labeling of Prescription Medication 

a. Child’s name and date of birth 

b. Date of dispense and expiration 

c. Medication name and dosing instructions 

d. Prescribing physician’s name 

e. Pharmacy information 

 

Over-the-counter medication must be stored in the original container it was manufactured in. The 

use of alternative remedies and homeopathic approaches are welcomed, but these also require 

consent before administration. Adults must personally hand medications to a teacher with 

instructions. Do not send medications with a child in a bag or store them in a cubby, as this poses a 

safety risk to other children. Administration of medication will be documented in Kinderlime. 

 

4.3. INJURIES: If a child suffers a minor cut or abrasion, first aid will be provided. If there are any injuries 

to the head, bites, or injuries that largely break skin or leave bruising, an incident report will be 

documented in our communication app by the end of the day that the incident occurs.  

Procedure for Non-Life Threatening Accidents and Injuries 

a. The child will be assessed and first aid provided if necessary. 

b. The child’s primary care physician may be contacted and the child might need to be taken 

to their physician for non-life threatening care. If the child needs transported to their care 

physician’s office, family or emergency contacts will be notified and will be required to do so. 

c. If a child’s accident/injury is minor and does not require any medical attention, families will be 

notified via our communication app before close on the day that the incident occurs. 
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4.4. HEALTH EMERGENCIES:  

 

Procedure for Health-Related Emergencies 

a. The child will be given emergency medical care and 911 will be called. If immediate 

intervention is required, teachers are certified in infant, child, and adult CPR and First Aid, and 

will take appropriate action to stabilize the child while waiting for Emergency Medical Services. 

b. Parent(s)/legal guardian(s) will be contacted immediately, or as soon as possible depending 

on the state of the emergency. 

c. In the event that parent(s)/legal guardian(s) cannot be reached with ONE phone call, a 

teacher will call emergency contacts in the order they are listed. 

 

In the event that a child needs to be taken to a hospital immediately, they will be treated at the 

nearest hospital to the location. The nearest hospital is Columbus Regional Hospital, located at 

2400. E. 17th Street, Columbus, IN , 47201. If a child requires medical attention, it may be necessary 

for us to release pertinent medical information for the child’s care. All medical expenses 

associated with the child’s treatment will be the responsibility of the parent(s)/guardian(s). 

4.5. DISCIPLINE POLICY: It is the teacher and family’s responsibility to encourage appropriate behavior 

and guide children towards making safe choices. This is commonly referred to as “discipline”. 

Discipline is crucial in developing the child’s “self”, as it teaches citizenship, promotes self-

regulation, and helps children make mindful choices. Discipline focuses on the development of the 

child and creates balance, while preserving the child’s dignity and self-esteem. Actions that insult 

or belittle are likely to cause the child to have a negative perception of themselves and the adult, 

which can affect the child’s responsiveness to discipline and cause the child to be unkind to 

others. Actions that acknowledge the child’s progress and efforts, no matter how small, supports 

healthy social-emotional development. Teaching children self-discipline is a demanding task and 

requires both the teacher and family to work together to support the child.  

 

If teachers and families understand why children misbehave, they will have more success at 

managing undesired behavior as it occurs. If there are any changes outside of our program that 

the family has observed or that may impact the child’s behavior, it’s the family’s responsibility to 

communicate this to the teachers and/or director. Major life changes to a child include moving, a 

new relationship or marriage, divorce, incarceration of a parent, changes in visits with a parent, a 

new sibling, changes in sleeping and eating habits, a parents home schedule changing due to 

work or school, death in the family, presence or absence of members in the home, etc. 

 

Reasons For Misbehavior 
1. Testing boundaries and the enforcement of/lack of enforcement of rules 

2. Experience vastly different sets of expectations between school and home 

3. Misunderstanding or lack of understanding of rules 

4. Being held to expectations above their developmental level 

5. Changes in environment and relationships  

6. Disruption, inconsistency, instability, or changes in the environment/with relationships 

7. Desire to assert themselves and their independence  

8. Feeling ill, bored, or tired (could cause irritability)  

9. Rewarding undesired behavior or lack of consequences 

10. Adults focusing too heavily on undesired behavior 

 

Misbehavior is impossible to completely prevent. Children—curious, creative, and sometimes 

challenging—will do things their family and teachers may or may not anticipate or desire. 
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However, there are many positive steps we take to prevent misbehavior. 

 

Preventing Misbehavior 
1. Set clear, consistent rules and involve children in making rules when possible 

2. Provide a safe and worry-free environment  

3. Focus on the desired behavior as opposed to the undesired behavior 

4. Build up children’s image by saying encouraging and positive statements 

5. Give clear directions, one step at a time 

6. Set expectations that are appropriate for the child’s developmental stage 

7. Recognize positive behavior and actions as often as possible 

8. Focus on behavior as safe/unsafe instead of good/bad  

9. Help children see how their actions impact others 

10. Model the expectations you have for the child and speak to them on their level 

 

At no time will a child be subject to punishment. The goal is to build the foundation for children to 

use verbal communication to express their emotions and to support the child in becoming a 

cooperative and respectful member of society. When children advance their communication skills, 

they generally use more words and fewer physical actions. Physical aggression in children who 

possess the ability to effectively communicate will be addressed as a behavior concern. Respect 

of others and the environment is an expectation of everyone. Children are entitled to express their 

emotions and should feel secure in doing so. We will work with families to rectify behavior concerns 

as they present. If undesired behavior becomes excessive, we will meet with family to establish a 

developmental plan. If serious concerns cannot be resolved, termination may be necessary as a 

last resort.  

 

Responding To Misbehavior 
1. Redirection: If a child is being uncooperative or not following rules, quickly get the 

child’s attention and introduce another activity or diverting conversation.  

2. “No Choice” and Direct Statements: When a child is expected to do something, 

adults often will ask, “Would you…?” It’s important to be clear with expectations and 

state what you expect of them, not ask what you expect of them. “When you clean 

up the books, we will go outside.” Or “Please but this block on the shelf. Thank you.” 

3. Safety in Choices: Focusing on the safety of choices instead of whether they are 

good or bad is an effective tool and the foundation of the way we address 

behaviors. Their choice should be linked to the consequence their actions have on 

themselves, others, and the environment.   

4. Participate in the Solution: If a child damages or spills something, they need to help fix 

it or clean it up. If a child causes someone distress, encourage them to check on that 

person or apologize. For example: “It made your friend very sad when you called him 

a name. What would you like to say to him?” 

5. Natural Consequences: Allowing children to experience the consequences of their 

own actions is acceptable in most situations. For example: A child did not put their 

book on the shelf at the end of the day. The book gets lost and they are upset it is 

missing. The teacher should explain that they lost it because they did not put it up 

and they must look for it or find another book. Only use natural consequences when 

they do not endanger a child.  

6. Safe Place: We do not use time out as a form of discipline. Different approaches work 

for different children and there may be times where taking a break from a situation 

or space is helpful to the child. For example: When a situation has quickly escalated, 

and the child becomes emotional and is crying on the floor. The safe space gives the 

child a chance to calm down, regain their control, and reflect quietly away from the 

distraction of others. Once the child has calmed, a teacher may talk to the child 
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about their actions and the child will have the opportunity to talk about their feelings. 

The child will be reminded that the safe place is a calming place and is not a time-

out or punishment, and that they may voluntarily leave the space when ready. 

 

We do not use “time out” to rectify behaviors. A time to reflect in the safe place, if needed, gives a 

child the opportunity to collect their thoughts and feelings. Children are given as much time as 

they need before they return to the environment. When conflict occurs with infants and toddlers, 

we provide simple words, signs, and phrases to support/and or redirect. We will use phrases like, 

“Ouch” and “That hurts.” to try and communicate to them that what they’re doing is undesired. 

 

The way you speak to children impacts their social-emotional development—from the way they 

resolve conflict and treat others to the view they have of themselves based on feedback the 

receive from adults. When we reflect on the way we respond to children’s behavior, we often 

don’t see our response as a possible negative contribution to the situation. We have developed a 

guide for how to approach children when re-directing, resolving conflict, and addressing behavior 

concerns. These are phrases we will use and approaches we will take when addressing behavior 

with children. 

  

Phrasing and Approach to Addressing Misbehavior 
1. When children are making unsafe choices and we want them to understand why 

their choice isn’t safe: “This is not a safe choice BECAUSE _________. You may do 

_______ instead.” 

2. Use peers who are modeling desired behavior: “Look at (child’s name) doing 

_________. Thank you for making a safe choice!” 

3. When a child is making an unsafe choice, redirect by providing two choices: “You 

may do ______ or _______. What would you like to do?” 

4. When a child is misbehaving, remind the child of behavior you appreciate seeing 

instead of focusing solely on what they’re not doing “right.” For example: “I like it 

when you use walking feet inside.” 

5. We say “you may” as much as possible. Instead of “You may not throw sand.” Say 

“You may keep the sand in the sensory table.” 

6. When a child is struggling to regulate their emotions (throwing themselves on the 

ground, yelling, crying) redirect them to the safe place or another calm space and 

allow them to de-escalate.  

7. Instead of asking children to complete an expected task, tell them what you need 

them to do: “Please pick up your work and join us on the carpet.”  

8. If the child says no to direction provided to them, offer two choices, “You may pick 

up the crayons or the colored pencils. Which are you going to pick up?” If offering 

two choices does not apply, say, “No is not a safe choice. I need you to _______, 

please.” 

9. When a child physically reacts instead of verbally communicating: “You may use 

your words, but you may not hurt your friends.” Encourage the child to state how 

they are feeling.  

10.  

 

It is important for us to allow children the opportunity to resolve their own conflicts in order to build 

essential life skills needed to maintain positive relationships. If the conflict becomes physical or 

children cannot resolve the conflict independently, a teacher will mediate and offer support. 
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Resolving a Peer Conflict 
1. Approach the situation calmly. 

2. Acknowledge children’s feelings. 

3. Gather information about the conflict. 

4. Ask for solutions and provide solution options if needed. 

5. Provide additional support for resolving the conflict or moving on from the conflict. 

 

4.6. BITING: Biting is a common behavior that generally presents between ages one to two years. Biting 

is considered a behavior concern when children possess the ability to effectively communicate, 

but resort to biting in place of communicating needs or emotions. While biting is an age 

appropriate behavior for infants and young toddlers, it can also escalate into a behavior concern, 

even after communication skills have developed, if not addressed. Children bite for a variety of 

reasons: communication deficit, teething, sensory exploration, cause and effect, imitation, 

crowding, seeking attention, frustration, hunger, sleepiness, oral fixation, or stress. We will address 

biting in a developmentally appropriate manner, offering children signs and phrases as an 

alternate form of communication. If biting becomes an excessive, we will create a developmental 

plan with family to work through the biting and put measures in place to protect other children 

from injury. Infants and young toddlers will not be excluded from care over a biting phase if it is 

developmentally appropriate and is being managed. 

 

Strategies to Prevent Biting 
1. The biting child is told, “You may not bite. Biting hurts! In a firm voice. 

2. Overly comfort the child that is bit, putting less focus on the biting child. 

3. Teachers will examine the context in which the biting is occurring and look for 

patterns in order to prevent biting when it is predictable or likely to happen. 

4. Teachers will make adjustments to environment, routine, transitions, activities, and 

child/teacher groups if needed to prevent a child from biting or a specific child from 

being the target of the biting. 

5. Children will work with children to develop basic communication skills/phrases to use 

in place of biting (as they are developmentally able.) Example phrases we provide 

to a child: “No!... No thank you!... Stop!... I don’t that! We encourage children to put 

their hand up in front of them like a stop sign in place of taking physical action. 

 

All information is confidential, as it protects the children’s privacy. Names of children involved in 

incidents are not shared with other families. Biting will be documented in an incident report in 

Kinderlime (one form for each child involved) before the day ends. 

 

4.7. TRANSPORTATION: Field trips and emergencies are reasons for a child to be transported while in 

care. The person transporting children must be insured and possess a valid Indiana driver’s license. 

Families will be notified in advance if transportation is needed for field trips. If permission is not 

granted for transporting a child, the family will be required to provide their own transportation or 

find alternate care when field trips are scheduled. 

 

4.8. ABUSE AND NEGLECT: We are required by law to report any suspected signs of child abuse and/or 

neglect to Child Protective Services. This includes incidences or suspected incidences inside and 

outside of Bei Bambini. All teachers are mandatory abuse reporters. 

 

4.9. SECURITY: Each location secured with indoors and outdoor cameras and an alarm system. The fire 

and police stations are notified of our locations. The entry door of each location is equipped with a 

keypad and a community code to be used by authorized family, friends, and teachers of our 

program. Please ensure that authorized pick-up persons have the code to enter the building. Every 
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authorized pick-up person is required to have a code to sign a child in/out on the Procare 

attendance tablet. If a person comes and does not have a code, their ID will be checked against 

the child’s file and we will help them set up a code for future use. Tours with prospective families 

are held after program hours to ensure the safety of children. 

 

4.10. DRUG AND ALCOHOL POLICY: In effort to maintain a safe and healthy environment for children and 

families, the use of drugs, tobacco, vape products, alcohol, or potentially toxic substances used for 

purposes other than those intended by the manufacturer are prohibited on Bei Bambini property. 

All teachers, visitors, volunteers, and families are required to adhere to this policy. 

• Smoking or vaping outside of vehicles on the property is prohibited. 

• The disposal of tobacco and alcohol products on or inside the property is prohibited. 

• A child will NOT be released to any person designated to pick up the child (except for the 

parent or legal guardian) if they appear to be under the influence of alcohol or drugs. 

• There is NOT be a designated area for smoking on the property. 

• Children may not possess tobacco, vape products, drugs, or alcohol on the property. 

 

Families that do not adhere to this policy will be subject to termination or prevented from further 

drop-off and pick-up. Visitors or volunteers that do not adhere to this policy will be subject to being 

banned from the property. Teachers that do not adhere to this policy will be terminated. Non-

compliance with this policy could result in contacting authorities.  
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5. Supplies and Belongings 

 

5.1. FAMILY PROVIDED SUPPLIES: Families are responsible for supplying the below listed items:  

 

List of Daily Supplies  

Two Changes of Clothing 

Diapers, Wipes, Underwear  

Medications (optional) 

Sunscreen (REQUIRED) and Insect Repellent  

Crèmes, Powders, and Ointments (MD/NP note required) 

INFANT: One Daily Labeled Bottle w/ Cap 

INFANT: Pacifier AND Pacifier Clip (Clip Required) 

INFANT: Bibs 

INFANT: Formula/Breastmilk 

 

Two changes of clothing includes two pair of underwear (a full package if potty training), two tops, 

and two bottoms. One-piece outfits are acceptable. Soiled clothing will be put in a plastic bag 

and sent home. Families must provide a clothing replacement the following day. When supplies 

are low, families will be notified to replenish them. If a child requires frequent changes of clothing, 

families will need to provide more than two sets of clothing at a time. If a special stuffed animal or 

small blanket is provided for rest time (optional), if must be sent in at the beginning of the week 

and stored in their rest bin until it is sent home at the end of the week to be washed. Please check 

your child’s cubby every day for items that need to go home.   

INFANTS: A fresh bottle must be provided for each day and will be washed in between use, then 

sent home to be sanitized. Families should leave a can of formula at a time. As infants advance to 

a cup, we will supply cups for mealtimes and wash them daily.  

5.2. DRESS CODE: Children need to be dressed appropriately for daily messy and outdoor play. We are 

barefoot often because barefoot play is fun! Weather permitting; children will spend time outdoors 

daily. Children need to be dressed for outdoor play year-round. For safety reasons, children should 

not wear shoes with a heel or shoes that don’t support their walking. Please send children with 

shoes that they can learn to put on and take off themselves. Teaching life skills, including putting 

on your own shoes, is a part of our curriculum. Sending coats, hats, and gloves in the cold months is 

necessary in making sure EVERYONE can spend time outdoors. We will store hats and gloves on-site 

and return at the end of winter. If a child does not have appropriate winter wear, family will be 

called to bring appropriate wear. We will participate in frequent water play during the summer, so 

please send a swimsuit during those months. We will wash suits on-site and return suits at the end of 

summer. Children who are walking must attend with shoes every day. They do not have to wear 

them, but they MUST have shoes with them when they are dropped off.  

 

5.3. BELONGINGS:  Belongings will be stored in children’s individual bins/cubbies. For health and safety 

reasons, car seats and diaper bags may not be stored inside our program. Please do not send 

children with toys, costume jewelry, dress-up clothes, etc. from home. We are not responsible for 

lost or damaged hair accessories brought from home. 

 

5.4. OUR PROPERTY: Should a child deliberately destroy property such as age-appropriate work 

materials, cots, furniture, appliances, playground equipment, and other items in the environment, 

the family will be held responsible for reimbursing for those items. Accidents happen! However, 

throwing things out of anger or intentionally trying to break items is not acceptable. Please do not 

park in the grass or littler on our property. 
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6. Infants 

 

6.1. EATING AND SLEEPING: All infants under the age of 12 months will eat from a bottle and sleep on 

demand. Sleep Sacks are provided for children. A sleepy infant will rest as needed, and when 

discontent will be removed from their bed. Infants will be placed on their back in a crib in 

compliance with state regulations. However, a child will never be forced to stay on their back. If an 

alternative sleeping method is requested, a sleeping alternative form must be filled out by the 

doctor. A request to force or restrict sleep will not be approved. Infants generally start developing 

a routine around 6 months of age. When that occurs, meals and naps will begin forming a fluid 

schedule: breakfast, morning nap (if needed), lunch, afternoon nap, and snack. Between 12-18 

months, we will begin transitioning to one nap per day in the afternoon in preparation for the move 

to toddler. 

 

Infants will be fed formula/breast milk strictly until six months of age, unless otherwise instructed by a 

physician for health needs. Infants will be held during bottle feedings when they need support 

holding a bottle. Between 6-8 months, cereal and purée fruits and vegetables may be introduced. 

Children will be encouraged to feed themselves when they show a willingness to do so. When an 

infant begins on fruit, vegetables, and cereal, we will supply those items unless the family desires to. 

 

6.2. BREASTFEEDING: Bei Bambini is a breastfeeding friendly program. If a mother wishes to nurse their 

infant onsite, they should communicate this to the teachers and accommodations will be made. If 

a mother cannot nurse their infant during the day, they are encouraged to bring in expressed milk 

stored in a sealed container or bag, labeled with their child’s name and date. Breastfeeding is a 

personal experience between a mother and child. We leave it to the mother to decide how they 

feel most comfortable nursing/expressing milk. We encourage mothers to let us know how we can 

meet their nursing needs in our program.  

 

6.3. DIAPERING: Diapers are checked every two hours and changed as needed. Diapering care is 

provided according to each child’s needs. If the use of crèmes or ointments is requested, a 

physician’s note is required, and the family is responsible for supplying those items. Children are 

diapered on a pad that is sanitized between uses, with a barrier between the child and the pad. 

Hand hygiene will be performed after each diaper change. Gloves are worn when blood is 

present. 

 

Cloth diapers are welcome! If a family uses cloth diapers, this should be communicated to the 

teachers. There are lots of different styles of cloth diapers, so it is important for the teachers to learn 

how the diapers are used on the child. It will be the family’s responsibility to launder their own 

diapers. Soiled diapers will be stored in a wet bag to be taken home each day. Per state policy, 

we cannot clean or “spray out” diapers. 

 

6.4. SAFE SLEEP: For infants under 12 months of age, these practices will be followed to prevent 

suffocation and reduce the risk of SIDS: 

 

• All teachers will participate in annual safe sleep trainings 
• Infants will be placed on their back in a crib with a firm, tight-fitting sheet and mattress 
• Bumpers, blankets, stuffed animals, bibs, toys, and pacifier clips are prohibited from being in cribs 

• Children will not sleep behind closed doors and crib checks will be performed every 15 minutes 

• A sleep sack will be used in place of a blanket 

• Cribs will only be used if approved by the CPSC for safety  

• Children will sleep in a room between 68-74°F 

• Alternate sleep positions and practices require medical waiver  
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7. Important Information & Communication 

 

7.1. CONFIDENTIALTIY:  Information provided during enrollment and while your child attends is strictly 

confidential. Providing limited information with the State of Indiana for licensing and reporting 

purposes, CCDF (state subsidy), CACFP (food program), Paths to Quality (quality rating program), 

and the NAFCC (accreditation) is excluded from the confidentiality policy, as this is a program 

requirement. Information disclosed will be relevant to each program’s requirements. 

 

7.2. NON-DISCRIMINATION: All families are welcome regardless of ability, race, religion, ethnicity, 

ancestry, sexual orientation, gender, appearance, education, financial status, marital and 

parental status, and family structure. All families will be treated with respect and it is required that 

all families and children follow the same practice. Teaching diversity and acceptance is a part of 

our curriculum. Discrimination and intimidation will not be tolerated.  

 

Our program is secular and neutral in its practices. For example, praying as a group is not 

encouraged, but if a child wishes to pray before they eat, they are welcome to do so. When 

holidays such as Easter, Christmas, and Hanukkah are celebrated, they are taught to children from 

a cultural perspective. It is everyone’s right to practice what they believe without discrimination. 

Exposing children to different cultures and their practices is part of the curriculum and promotes 

diversity and inclusion. 

 

7.3. SPECIAL RIGHTS INCLUSION: Bei Bambini includes children with special rights (commonly referred to 

as “special needs”) and will make adaptations to ensure inclusion in daily activities.  Special rights 

inclusion also protects children with developmental delay or concerns. If a child receives 

developmental or therapy services, it is the family’s responsibility to notify the teachers/director and 

provide any supporting documentation, so that we ensure that we are meeting the needs of the 

child. If there is concern about a child’s development, the family and director will meet to discuss 

the possibility of an evaluation to assess the developmental needs of the child.  

 

7.4. COMMUNICATION: We use an app for documentation and daily communication. All families must 

have access to this app and must turn on notifications and regularly read messages, as teachers 

will participate in daily communication through this app. We are not responsible for missed 

communication due to failure to read information provided to families. Each location has iPads 

and a landline phone. The easiest way to communicate with teachers is through iMessage or the 

app messenger. The director may also be reached by e-mail, text, or phone at any time during 

business hours. All contact information is posted above the cubbies at each location.  

 

How We Use Our Communication + Documentation App 

Document children’s work and development through photo and video uploads 

Document incidents, behavior, medication administration, toileting trends  

Request supplies from family 

Communicate back and forth with the teachers and directors 

Receive important updates and mass communication from the director 

INFANTS: Daily summary of meals, rest, and diapers 

 

Families should not hesitate to discuss any concerns they are having in the program or at home. 

Please communicate your concerns with the teachers at your child’s location, then the director if 

additional support is needed. We appreciate and invite the feedback of our families. We conduct 

a survey each year requesting family feedback. We value the responses, as it helps us to set goals 
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and better meet the needs of our families.  

 

7.5. TEACHING STAFF: Providing children with nurturing and dedicated teachers is a priority at Bei 

Bambini. When applicants are being considered, a shadowing interview will be conducted to 

assess compatibility. If a qualified teacher is hired, they will undergo an orientation and training 

process. To be qualified, they must be 21+ years of age; must pass a drug screen, physical exam, 

and background check; and must be CPR, 1st aid, Universal Precautions, and safe sleep certified. 

Families will be notified when a new teacher is starting at their location. In the event that a teacher 

is ill or encounters an emergency, another teacher or director will substitute to maintain ratio. In the 

rare event that a substitute teacher cannot be secured, we will make arrangements with families 

to adjust the ratio to accommodate.  

7.6. NON-FRATERNIZATION: It is important that families and teachers maintain a professional and 

respectful relationship in our program. To protect the privacy and safety of all families and 

teachers, fraternization outside of program hours is prohibited. This includes, but is not limited to: 

 

• Teachers spending time alone with children outside of work, such driving children, 

nannying, sleepovers, and inviting children to a teacher’s home.  

• Attending social events, private gatherings, or birthday parties of children in our program, 

unless all teachers are invited and the director is notified 

• Contact via personal devices and on social media outside of the program Instagram and 

Facebook pages (includes Facebook messenger, IG messenger, etc.) 

• Intimate contact or non-professional involvement with teachers. Teachers are required to 

report any unwelcome advances or attempt for intimate contact by a family member 

7.7. OPEN DOOR POLICY: We strive to promote a quiet, calm, and uninterrupted environment for 

children. Families are free to call or message at any time. Please understand that although we 

check devices regularly, it is not always possible to answer or respond to a call or message 

immediately. We do have an open-door policy. However, we appreciate families communicating 

with the teachers if they wish to visit for an extended period of time so that we may be 

accommodating. Families are welcome to participate in daily activities, celebrations, and outings. 

 

7.8. SOCIAL MEDIA: Bei Bambini has a public webpage where families can find resources, this 

handbook, enrollment forms, the annual calendar, and other information. We have a private 

Facebook group called “Bei Bambini Families” for our families to interact and connect with other 

families and teachers. We also have public Facebook and Instagram pages. A release must be 

signed for photos or videos to be shared on social media. DO NOT SHARE MEDIA IF IT CONTAINS 

OTHER CHILDREN, UNLESS OTHER CHILDREN’S FACES HAVE BEEN BLURRED. Participating in slander of 

our program on social media will result in termination and the possibility of legal action being 

taken. Please respect the families, children, and teachers in our program.  

 

7.9. HANDBOOK AND FORMS: This handbook contains important information regarding what families 

should expect of our program and what we expect of our families. READING THIS HANDBOOK IS AN 

ENROLLMENT REQUIREMENT. All families are held to the terms of this handbook when they sign the 

Enrollment Agreement. This handbook and all enrollment forms will be updated each August. The 

current handbook, as well as enrollment forms, can be found on our website: www.beibambini-

us.com/handbook-and-forms. Please update forms ( change of contact info, authorized 

emergency contacts, and child’s health information) throughout the year, as needed. The director 

has the right to amend the terms of this handbook to reflect changes in policies any time. When 

changes are made, families will be notified. Changes made will be effective immediately unless 

otherwise noted. Families in disagreement with changes made have the right to provide notice 

and terminate care.  


